Eddie Rockets
goes wireless

American-style diner
Eddie Rockets has signed a
deal with Dublin-based
Captiva Software to use the
group’s wireless waitressing
system.

Eddie Rockets said it had
decided to invest in the
technology in order to
enable accuracy of ordering,
reduce errors, reduce
dockets and also to speed up
the payment process.

House of Fraser
sale efficiency

The introduction of a new
label printer, the HT200e, at

House of Fraser in Dundrum |

has reduced sale
preparation time for the
group by about 50 per cent.

The new machine means
that staff now have more
time to spend with

customers where previously |

they were forced to spend
time writing labels, the
company said in a

statement. The machine was .

installed by PC Cubed,
which acts for Sato, a
specialist manufacturer of
labelling, in Ireland.

Fallon & Byrne in
stock-taking move

Fallon & Byrne, Dublin’s
new food hall, restaurant
and wine cellar, is using
technology developed by
Leaders Enterprises, to
manage its stock-taking.
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